
was when a man came in and was 

just sitting not eating his meals.  

Many other staff tried to encour-

age him to eat, but had no luck. 

Candy took it on her own to find 

out why this man wasnõt eating, so 

she sat down and talked to him 

and asked about foods he liked and 

didnõt like, thinking that would 

help.  Many days passed that he 

would just nibble at his food, but  

Candy always checked on him try-

ing to figure out why.  Then one 

day she was sitting with him and 

noticed that his dentures just did-

nõt fit quite right. That helped solve 

some of the issue, but he still was-

nõt eating well.  Candy then figured 

out that if she sat down and talked 

to him and helped him eat, he 

would clean his plate.  So every 

day, Candy comes in, starts medi-

cations, and goes out and sits 

down with this individual and feeds 

him, making sure he eats.  To me, 

this shows the care she has for her 

patients.  She took it on her own 

to step up and figure out the prob-

lems and find solutions, even if it 

meant using time she really didnõt 

have if she knew the patient would 

benefit from it.  Caring is the es-

sence of nursing, and I feel Candy 

takes that above and beyond.  

There are many other tings she 

does on a routine basis that makes 

her an excellent nurse and fellow 

co-worker.  I always look forward 

to working with her and the smile 

she always wears!ó 

 

Congratulations Candy!! 

 

~ Cynthia McClaskey, Ph.D.  

Director  

Employee of the Quarter   
 

Candy Lamp-

kins, LPN  
 

Candy Lampkins is 

an LPN who 

works day shift on 

Ward E/F.  The 

following is from 

the nomination submitted from one 

of Candyõs peers, and is representa-

tive of the many ways in which 

Candy lives up to the Mission, Vision, 

and Values of SWVMHI:   

 

òEvery day that I have come to work 

with her, she has stepped up to help 

me in any way possible.   Working a 

ward that youõre not that accus-

tomed to can be very hard and scary 

at the same time, because you don't 

know the routine of that ward.  

From the first time I had the pleasure 

of working with Candy, she jumped 

right in on letting me know the 

things that would help make my time 

on E/F better and less stressful.    She 

put her things to the side to make 

sure that I was comfortable in what I 

needed to do before she would go 

on with her task.   Every day that I 

have come in to work with Candy, 

she always first asks if I have any 

questions or need any help, then she 

goes on to let me know of any 

changes she thinks I need to know 

that have happened since I was last 

on E/F.   She always has a smile on 

her face and a positive attitude, and 

shows the patients on Ward E/F the 

care, respect, and attention they de-

serve.  One matter that caught my 

attention more than most for Candy  
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Hidden  

 There is an apple on 

every page in this  

edition, just like the 

one pictured here.  

Can you find all 18 of 

them?    

 

 

SWVMHI Values 
 

We best promote mental health in 
the people we serve by valuing: 

 

* Communication, 

* Honesty, 

* Trust, 

* Teamwork, 

* Self-initiative, 

* Leadership, and 

* Honoring day-to-day tasks. 

SWVMHI Mission 
 

We promote mental health in 
Southwestern Virginia by  
  assisting people in their  

recovery. 

SWVMHI Vision 
 

SWVMHI, in collaboration with 
Community Services Boards, will 
always be the regionôs center of 
excellence  in the treatment of 

serious mental illness. 
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The Value of Honesty with Compassion 
Tact, respect, 
and gentle hu-
mor are all very 
useful ingredi-
ents to add to 
our words to 
demonstrate 

the SWVMHI Value of Honesty 
with Compassion. Honesty is very 
important in most relationships, 
and it correlates with Trust, an-
other of SWVMHI Values. Hon-
esty can be brutal however, and 
brutality is certainly not a 
SWVMHI Value.  
 
ñHonesty without compassion and 
understanding is not honesty, but 
subtle hostility,ò wrote Rose N. 
Franzblau, a Viennese-born psy-
chologist who provided wisdom 

for millions of readers of the 
New York Post for 25 years until 
her death in 1979. It could be 
added that the hostility associ-
ated with honesty is often not  
so subtle.  
 
We can all agree with Mary Pop-
pins, ñA spoonful of sugar helps 
the medicine go down.ò This ap-
plies to our communications with 
others as well. If we include a 
spoonful of sugar (compassion) 
when we deliver a much-needed 
honest message, the message 
has a better chance of being 
heard. It is frequently the case 
that the recipient of that mes-
sage will tell us through their ac-
tions and reactions how much 
compassion and understanding 

was perceived. Our words 
communicate to others who 
we are, how we think, and 
what we value. Our words can 
be potent tools for health, 
healing, and hope. They can 
make a lifetime of difference. 
Like the bell that cannot be un-
rung, our words once deliv-
ered, are impossible to recall. 
It is important to remain com-
passionate when delivering an 
honest message.  
 
Honestly, a spoonful of sugar 
is much better than a whole 
bushel basket of apologies, 
explanations, and clarifica-
tions. 
 

 ~ James Moon, Ph.D. 

Psychology Supervisor  

A  V I E W  F R O M  T H E  H I L L  

Got  Drugs? 
Turn in your unused or expired medication for safe disposal  

 

 

 

 
Local drop off sites include:  

Michaelõs Pharmacy ñ Abingdon  

Food City ñ Damascus 

Galax Police Department ñ Galax  

Glade Spring Pharmacy ñ Glade Spring  

Woodyõs Pharmacy ñ Independence  

Food City ñ Lebanon  

Food City ñ Marion  

 For additional sites visit www.dea.gov or call 800 -882-9529 

Saturday, September 26, 2015  

1000 to 1400  
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SWVMHI Will Hold 23rd       

Annual Family & Friends Day 

With Theme Recovery In  

Action!  

 
On Thursday, September 24, beginning 

at 1300, SWVMHI will hold an Olympic-

style, Recovery-oriented field day at the 

track/picnic area. 

 

Families and friends of individuals receiv-

ing services at SWVMHI have already 

been invited and reminder calls will be 

made in order to encourage participa-

tion. 

Our main speaker will be Bill Gilbert, 

who is the president of the Regional 

Consumer Empowerment Recovery 

Council.  Other fun events will include 

a variety of   Recovery-themed field 

events and games for individuals of all 

skill levels.  There will be music and 

refreshments.  We are also fortunate 

to have representatives from ___ of 

our CSBs who will have tables full of 

information about their services.  They 

will bring individuals who are receiving 

services who will be able to talk to us 

from a firsthand perspective.  

 

Look for details soon about a team 

competition with prizes awarded to 

the Team who has the biggest per-

centage of friends and families attend! 

 

 

~ Family and Friends Planning 

Committee  

2nd Annual  

òTalk of the Town:  

Stop the Silence About  

Domestic Violenceó 
 

What:  Mark Wynn, speaker/

facilitator. You can learn more 

about him by checking out his web-

site: http://www.markwynn.com/ 

 

When:  Friday, October 23rd from 

8:30am to 5pm 

 

Where:  Holston Hills Community 

Golf Course Clubhouse 

 

*This event is FREE and lunch 

will be provided.*  

 

Additional Information will be sent 

out as the date gets closer, so 

watch for more details in the Octo-

ber edition of A View From the Hill.   

A  V I E W  F R O M  T H E  H I L L  

 23rd Annual Family and Friends Day  

Over the past few 

months, our 

Tuesday morning 

Admissions Unit 

staff meeting ends 

with the telling of 

a joke so we can 

face the remain-

der of the day 

with a grin. 

 

 òWhat was the worm doing in the corn-

field?ó Answer:  òGoing in one ear and out 

the other!ó 

 

òWhat day does a lion prefer to eat people?ó 

Answer:  òChewsday!ó 

 

 Iõm sure you can almost hear the drum snap 

and cymbal from a cheesy comedy act of a 

bygone era.  Amazing how something frivo-

lous, even silly, can make us pause from 

the seriousness of our lives and regroup 

our thoughts.  Humor, at any level re-

minds us to step back, take a look at some 

absurd observation on life, and not take 

ourselves too seriously. 

 

I am reminded of a spiritual story in which 

a wise man once sat in a crowd of people 

and told a funny jokeé people laughed 

and smiled.  After a few minutes, he told 

the joke again and got a few òpoliteó 

chuckles.  He told the joke again and there 

was puzzled silence.  He told the joke 

again and people began to shift nervously 

in their seats, whispering to each otheré

it was no longer funny, just annoying. After 

an uncomfortable silence, the man finally 

stood up in the crowd and said, òIsnõt it 

interesting how quickly we tire of a funny 

joke that made us laugh out loud a few 

minutes ago? Why is it that we find it 

easier to cry over the same thing over 

and over again and spoil our happiness 

for a lifetime?ó 

 

The little diversions we take that can 

help us see humor, taste something 

sweet, hear something inspiring, or see 

something beautiful can help us keep the 

balance we need to enjoy the life we are 

living. 

 

Itõs no miracle cure for the ills of the 

world, but it may be just the thing we all 

need to help each other have a better 

day on the hill.  Heard a good one (or 

bad one) lately?  Let me know, we could 

all use a laugh! 

 
~ Timothy Graham, D. Min.  

Chaplain  

 Chaplainõs Corner  

Save the Date  

http://www.markwynn.com/
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Whether children walk, ride their bicycle, or 

take the bus to school, it is extremely im-

portant that we teach them to take proper 

safety precautions.   Here are some tips to 

make sure your child safely travels to school:  

 

Walking to school  

 

Review your familyõs walking safety rules:  

V Walk on the sidewalk, if one is available.  

When on a street with no sidewalk, 

walk facing traffic.  

V Before you cross the street, stop and 

look left, right, and left again to see if 

cars are coming.  

V Never dart out in front of a parked car. 

V Practice walking to school with your 

child.  Cross streets at crosswalks when 

available.   

 

Riding a bicycle to school  

 

V Make sure your child always wears his 

or her helmet when leaving the house.  

 

V Make sure the helmet is fitted and 

secured properly.  

V Teach your children the rules of the 

road.  

Ɓ Ride on the right side of the road, 

with traffic, and in a single file.  

Ɓ Come to a complete stop before 

crossing the street.  Walk bike 

across street. 

 

Riding the bus to school  

 

V Go to the bus stop with your child to 

teach them the proper way to get on 

and off the bus.  

V Make sure your children stand six feet 

away (or three giant steps) from the 

curb.  

V If your child and you need to cross 

the street in front of the bus, walk on 

the side of the road until you are ten 

feet ahead of the bus.  You always 

should be able to see the bus driver, 

and the bus driver always should be 

able to see you.   

Many school-related injuries are com-

pletely preventable.  Follow these steps 

to ensure your childõs safety at school:  

 

V Choose a backpack for your child 

carefully.  It should have ergonomi-

cally designed features to enhance 

safety and comfort.  

V Donõt overstuff a backpack; it 

should weigh no more than 10 to 

20 percent of your childõs body 

weight.  

V Ask your child to use both straps 

when wearing their backpack to 

evenly distribute the weight on 

their shoulders.  

V On playgrounds, your child, if under 

the age of four, should use climbing 

equipment with assistance and adult 

supervision.  Older children should 

be watched by adults as well, espe-

cially when climbing or using mon-

key bars.   

 

~ Safety Committee, adapted from 

www.nsc.org  

A  V I E W  F R O M  T H E  H I L L  

School Safety Checklist 

RAM Comes to Groseclose  

A Remote Area Medical (RAM) clinic will be 

held at the Mountain Empire Airport near the 

Smyth-Wythe county line on April 30 and 

May 1, 2016.  RAM was founded in 1985 by 

Stan Brock, who may be familiar to many 

from Mutual of Omahaõs Wild Kingdom tele-

vision shows of the 1970s.  Mr. Brock was 

inspired to start the RAM clinics after he ex-

perienced a personal injury when he was liv-

ing in South America.  He founded RAM òto 

address the pain and suffering caused by the 

lack of healthcare in impoverished, under-

served and isolated areas.ó The program that 

began in less-developed countries eventually 

came to the United States.  It is expected that 

Brock will be involved with this RAM event.   

RAM Virginia is a relatively new non-profit 

organization. Under its umbrella, a RAM 

clinic was held in Lee County, where more 

than 1,000 people were treated. A three-day 

clinic in Wise provided 5,475 treatments to 

2,670 patients. There is also a RAM clinic 

that takes place at the Bristol Motor Speed-

way which is organized out of a RAM group 

in Knoxville, Tenn. 

 

Rev. Harry Howe, who helps lead the local 

Project Crossroadsõ missionary work and 

works as a medical care provider at the Mel 

Leaman Free Clinic in Marion, is serving as 

the event coordinator for the 2016 event.  

 

RAM is funded through donations and relies 

on community and professional volunteers, 

including physicians, dentists, optometrists, 

nurses, pilots, and veterinarians, to provide 

care.  Individuals who seek care in RAM 

clinics are seen on a first-come, first-served 

basis.  Rev. Howe notes that individuals 

seeking care are expected to come not only 

from Smyth and Wythe counties, but also 

much of Southwest Virginia as well as West 

Virginia, Tennessee, and North Carolina.  

 

Committees have been formed to take on 

the variety of necessary tasks, including 

Medical Volunteers, Non-medical Volun-

teers, Finance/Fund Raising, Site/Set Up, Bio-

Waste, Housing, Dental Volunteers, Vision 

Volunteers, Public Relations, Food Service, 

Take Down/Clean Up, Security, and Organi-

zations/Booths. 

 

If you are interested in volunteering or sup-

porting this effort, you may write Rev. Howe 

at P.O. Box 945, Marion, VA 24354 or email 

him at hhowe54@yahoo.com.  You can also 

contact Carolyn Cattle at cacattle@gmail. 

com, or Marcus Adkins at madkins@the 

healthwagon.org.   

 

Please include your name, profession, mailing 

address, email address, phone number, and 
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Direct Service Professionals Graduation 2015 

 

 

 

 

 

 

 

 

 

Congratulations to the following SWVMHI Nursing employees who 

recently graduated with their Level II and Level III DSP Certificates:   

 

Level II:  Rebha Pennington (not pictured), Julie Garrick (not pic-

tured), April Wyatt, and Missy Testerman  

 

Level III:   Debra Buchanan, Connie Cook, Donna Goodpasture, 

Laura Grinstead, Buddy Heath, Lynn Henderson, Katherine Hogston 

(not pictured), Tammy Jenkins, Irma Osborne, Virginia Parsons, 

Melissa Paschal, Lynn Skidmore, Liz Stamper, and Donna White.   

 

Please enjoy these photos from the summer graduation ceremony at 

Wytheville Community College. 

Left to right:  Vicki Delp, WCC Program Coordinator; Dr. Lori Huffard, WCC 

Dean of Health and Occupational Programs; Jamie Edwards, WCC Interim 
Dean of Business and Transfer Programs; Karen Poe, DBHDS Community Re-
source Consultant; Cecilia Topping, SWVTC Direct Care Professional/Student; 

and India Sue Ridout, DHBDS Workforce Development Manager  

April Wyatt 

Missy Testerman 

Debra Buchanan 

Connie Cook 

Donna Goodpasture 

Laura Grinstead 

Buddy Heath 

Lynn Henderson 

Tammy Jenkins 

Irma Osborne 

Virginia Parsons 

Melissa Paschal 

Lynn Skidmore 

Liz Stamper  

Donna White  
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